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What is an outlier and how should we deal with it?  This poster encourages, after very 
simple examples, introductory statistics teachers to introduce more diagnostic measures such as 
leverage, outliers, and influential observations and facilitates that introduction. These measures 
flow nicely from the forecasting discussion, and the students benefit from the review. More 
importantly, when outliers and influential observations are identified, the students receive both 
an applied review of sampling procedures and an applied statistical software session. 

The message is simple: to teach statistics as well as possible, we should use real 
datasets, we should use statistical tools correctly, and we should empower our students to use 
professional statistical software. 
 
 


