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In this work we present a statistical procedure that evaluates the degree of satisfaction of 
students in graduation courses at Santarém/UFPA, with the aim of diagnosing the strong and 
weak points that influence the students’ academic development. To achieve these goals we used a 
questionnaire in which the students evaluated the course and the teachers’ performance in each 
discipline. The results of this research offer support to the University managers to address the 
problems, give solutions and make decisions. Moreover, the procedure involved the use of 
adequate statistical techniques to analyse the data that were compound by qualitative data. 
Multivariate Correspondence Analysis was used to analyze this data. Finally, we verified that this 
statistical technique constituted a powerful procedure for analyzing qualitative variables; this also 
was easily perceived by managers, students, teachers and other professionals of  the Santarém 
Campus. 
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